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effort).	 In	 the	present	 study,	we	 focused	on	 the	costs	attributed	 to	potential	help-givers.	We	
conducted	 an	 experiment	 to	 examine	 the	 influence	 of	manipulations	 to	 the	 costs	 on	 the	
perceptions	 of	 help-seekers	 and	 help-givers,	 comparing	 the	 control	 condition	with	 each	
experimental	condition	 (i.e.,	help-giving,	 face-saving,	and	guilt).	The	results	revealed	 that	 there	
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(2)	 the	problem	 is	of	 sort	 that	might	possibly	be	alleviated	or	 solved	 if	 the	 time,	effort,	 and	
resources	of	others	were	committed	to	it;	and	(3)	the	needy	individual	seeks	the	aid	of	another	
person	in	a	direct	way.
Help-Seeking and Mental Health
	 Research	on	help-seeking	behavior	has	mainly	 focused	on	seeking	help	 for	mental	health.	
Madianos,	Medianou,	and	Stefants	 (1993)	 indicated	 that	only	 forty	percent	of	 those	who	have	
serious	mental	problems	have	seen	a	doctor.	Wilson,	Deane,	and	Ciarrochi	 (2005)	demonstrated	
that	 suicidal	 ideation	significantly	predicted	a	decline	 in	seeking	help.	Moreover,	 it	has	been	
demonstrated	that	suicidal	 ideation	and	psychological	distress	are	associated	with	help-negation	
(Wilson,	Deane,	Marshall,	&	Dalley,	2010)	and	that	people	who	experience	suicidal	ideation	have	
more	 negative	 attitudes	 toward	 help-seeking	 and	 lower	 intentions	 to	 seek	 help	 (Calear,	
Batterham,	&	Christensen,	2014).	Additionally,	suicidal	ideation	at	a	subclinical	level	inhibits	help-





Anticipated Benefits and Costs of Help-Seeking
	 Takagi	 (1997)	developed	a	model	of	 the	help-seeking	process	with	a	series	of	 steps	 from	











low	benefits	of	help-seeking	rather	 than	 the	high	costs	of	 seeking	help	 (Nagai	&	Arai,	 2007).	






Costs of Complying With or Rejecting Help-Seeking











busier	one.	Shapiro’s	 study	 (1980),	 in	which	 the	cost	of	help-giving	was	operationalized	as	an	
















might	have	 felt	anxious	about	 the	strangers’	 reactions	 to	 their	requests	 for	 favors	before	 the	
experiment,	because	the	study	dealt	with	asking	a	stranger	to	fill	out	a	questionnaire.	The	task	





questionnaire	 that	asked	respondents	what	 they	thought	about	approaching	someone	 for	help.	







and	help-givers.	 In	 this	present	study,	we	chose	a	consulting	behavior	between	close	 friends,	
which	was	a	common	help-seeking	behavior.
Aim of the Present Study and Hypotheses
	 The	present	study	aimed	to	examine	whether	an	increase	in	the	actual	costs	to	help-givers	
would	 lead	 to	 an	 increase	 in	 the	 costs	 perceived	 by	 help-seekers	 and	 help-givers.	The	
experimental	conditions	were	designed	to	increase	the	costs	of	help-giving	and	help-refusal.




costs	would	predict	a	higher	help-giving	cost	 than	 the	help-seekers	assigned	 to	 the	control	

























inform	 the	help-givers	 that	 they	were	participating	 in	 a	 free	 conversation,	 rather	 than	 a	
consultation.	After	returning	to	the	experiment	room	with	the	help-seeker,	the	pair	of	participants	
was	asked	to	converse	 freely	 for	fifteen	minutes.	The	experimenters	 left	 the	room	during	the	
conversation.
	 After	 fifteen	minutes	of	conversation,	 the	participants	completed	a	second	questionnaire	
based	 on	 their	memory	 of	 the	 conversation.	This	 questionnaire	was	 the	 same	 as	 the	 one	
administered	previously,	except	for	some	changes	to	the	order	of	the	items	and	changes	to	the	
tense	 (past	 tense)	 of	 the	 item	wording.	 In	 the	end,	we	debriefed	 the	participants	 about	 the	
purpose	of	this	study	and	they	exited	the	experiment	room.
Manipulation
	 We	set	up	 four	conditions:	 the	control,	help-giving,	 face-saving,	and	guilt	conditions.	These	






Face-saving condition:	This	 condition	was	designed	 to	 increase	 the	 face-saving	cost	of	help-
refusing,	such	as	lowered	evaluations	from	the	help-seeker	and	others	nearby.	To	manipulate	this,	
we	 told	 the	participants	 that	 they	would	be	observed	by	 two	graduate	psychology	students	




Guilt condition:	This	 condition	was	devised	 to	 increase	 feelings	 of	 guilt	 for	 rejecting	 the	
consultation.	The	help-giver	was	asked	to	recall	his/her	previous	experiences	of	receiving	help	
from	the	other	participant,	 and	had	 to	write	down	as	many	of	 these	experiences	as	possible.	
Following	 this,	we	asked	 the	help-giver	 to	 talk	about	 those	experiences	which	had	 the	most	
impact	on	their	lives.
Measures
Anxiety for Seeking Help:	In	order	to	examine	feelings	of	anxiety	and	reluctance	for	seeking	help,	
we	 compiled	 items	 selected	 from	 several	 scales.	We	 selected	 items	 representative	 of	 the	
“negative	response”	and	“lowering	self-esteem”	factors	from	the	revised	version	of	the	expected	
costs/benefits	of	 consultation	scale	developed	by	Nagai	and	Arai	 (2008).	We	added	 items	 to	
represent	 “stigma	and	bias	 for	psychological	help”	and	 “concern	and	shame	 for	psychological	
treatment”	used	 in	Ohata	 and	Hisata	 (2009).	Furthermore,	we	 chose	 items	 that	dealt	with	






Costs of Complying With or Rejecting Requests for Help:	To	measure	the	help-giver’s	costs	of	
complying	with	 or	 rejecting	 the	help	 request,	we	prepared	 items	 that	were	based	 on	 the	







would	 think	about	 the	costs.	The	help-giving	participants,	on	 the	other	hand,	 rated	 the	 items	
according	to	how	they	felt.	They	rated	each	item	on	a	7-point	scale,	with	responses	ranging	from	
1	“not	agree”	to	7	“strongly	agree.”







Intention to Give Help:	The	participants	were	asked	to	rate	the	extent	to	which	they	intended	to	
comply	with	the	help	request	on	a	4-point	scale	with	responses	ranging	from	1	“not	at	all”	to	4	
“very	 strongly.”	The	 help-seeking	 participants	 predicted	 the	 possibility	 of	 the	 help-giver	
complying	with	the	request.








help-giver’s	 costs	would	 influence	 the	 costs	perceived	by	 the	help-seekers	 and	help-givers.	
Hypothesis 1	stated	that	help-seekers	 in	 the	experimental	condition	with	 increased	help-giving	
costs,	would	 rate	 the	help-giving	costs	as	higher	 than	help-seekers	 in	 the	control	 condition.	




(2013).	The	α	values	 for	all	of	 the	 factors	were	above	 .65.	Therefore,	we	used	the	same	factor	
structure	as	 the	Takegahara	and	Ambo	study.	The	structure	consisted	of	 four	 factors:	 face-
saving	(α	=	.87),	blame	from	help-seeker	(α	=	.71),	guilt	(α	=	.68),	and	time	and	labor	spent	giving	





















	 The	 interaction	of	 the	position	and	condition	was	significant	 for	 the	condition	where	guilt	
was	manipulated,	F	 (1,	63)	=	5.11,	p	<	 .05	 (Figure	1).	None	of	 the	main	effects	were	significant.	
The	participants	who	were	help-seekers	in	the	guilt	condition	(M	=	4.18,	SD	=	1.17)	gave	higher	
ratings	of	 the	guilt	 for	refusing	to	help	than	participants	who	were	help-seekers	 in	the	control	
condition	(M	=	3.00,	SD	=	1.46),	F	(1,	63)	=	4.67,	p	<	.05.	Moreover,	the	help-seekers	in	the	control	
condition	(M	=	3.00,	SD	=	1.46)	predicted	lower	levels	of	guilt	for	refusing	to	help	than	help-givers	
Table 1.　Mean scores for help-giving costs based on position and condition
control
condition experimental	(help-giving)
position M SD M SD
Help-seeker 2.44 .97 2.80 1.45
Help-giver 1.84 .93 2.04 .91
Table 2.　Mean scores for the face-saving costs condition based on the position and condition
condition
control experimental	(face-saving)
position M SD M SD
Help-seeker 2.25 .98 3.00 1.25
Help-giver 2.96 1.46 2.53 1.27
Table 3. Mean scores of blame from a help-seeker based on the position and condition
condition
control experimental	(face-s	aving)
position M SD M SD
Help-seeker 2.17 1.18 2.93 1.29







we	tested	two	hypotheses:	 (1)	help-seekers	 in	 the	experimental	condition	with	 increased	help-
giving	 costs	would	make	higher	predictions	 of	 the	help-giving	 costs	 than	 the	help-seekers	
assigned	to	the	control	condition	(Hypothesis 1),	and	(2)	help-seekers	in	the	experimental	condition	
with	increased	help-refusal	costs	would	rate	the	help-refusal	costs	as	higher	than	the	help-seekers	
assigned	 to	 the	control	 condition	 (Hypothesis 2).	We	conducted	an	experiment	 to	 test	 these	
hypotheses.	The	results	did	not	support	Hypothesis 1;	there	were	no	significant	differences	in	the	
ratings	of	time	and	labor	spent	giving	help	between	the	control	and	experimental	condition	with	
the	 increase	 in	help-giving	costs.	 In	addition,	 the	experimental	manipulation	 in	 the	 face-saving	
condition	did	not	influence	either	of	the	face-saving	scores:	the	scores	for	lower	evaluations	from	
others	and	blame	 from	the	help-seeker	 for	rejecting	 the	request	 for	help.	On	the	other	hand,	






































	 We	 proposed	 several	 reasons	 for	 the	 lack	 of	 differences	 between	 the	 control	 and	
experimental	 conditions.	Firstly,	 the	participants	 in	 the	help-giving	 cost	 condition	had	 the	
opportunity	to	coordinate	the	facilitation	of	the	writing	down	of	the	conversation,	such	as	talking	
slowly.	It	was	likely	that	the	participant	seeking	help	would	behave	altruistically	to	decrease	the	
burden	 to	 the	help-giver.	Costs	of	help-giving	mainly	refer	 to	when	a	help-seeker	 imposes	a	
burden	on	a	help-giver.	Therefore,	a	help-seeker	may	often	act	to	regulate	the	cost	imposed	on	a	
help-giver.	In	spite	of	this	effort,	a	help-seeker	tends	to	overestimate	the	costs	of	giving	help.	This	
dilemma	that	the	help-seeker	 faces	needs	to	be	examined	 in	more	detail.	The	 increase	 in	 face-
saving	costs	was	not	associated	with	blame	from	the	help-seeker	because	the	manipulation	of	this	















	 Finally,	we	discuss	the	 limitations	of	 the	present	study	and	directions	 for	 future	research.	





daily	 life,	 depending	on	 the	 situation	and	 the	particular	help-giver.	Thus,	 it	was	difficult	 to	
examine	all	of	the	combinations	of	costs	through	an	experimental	design.	Second,	it	is	likely	that	
the	manipulations	of	 the	help-giver’s	 costs	were	not	 fully	operationalized.	 In	 regards	 to	 the	
ratings	of	 the	manipulation	check,	 the	effects	of	 the	manipulation	were	confirmed	to	a	certain	
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